
911 Study Group

Recommendations



911 Study Group

• Diverse Group of professionals including 
911 Directors, Emergency Manager, Fire 
Chief, County Management, and City 
Management.

• Extremely diverse opinions on the 
definition of 911 System and use of 911 
fees.



911 Study Group

• 10 meetings over 7 months
• Countless hours of debate, research, 

reading, legal opinion and study
• Gradual consensus developed among 

group members on redefining 911 System 
and the need for expanded uses of the 
911 fee



911 Study Group
Key Findings

1. Expand definition of 911 System
2. Establish standards for PSAPs
3. Establish training requirements for staff
4. Develop sustainable funding model
5. Expand list of eligible expenditures
6. Implement cost-effective purchasing



Current Dividing Line for 911 Fee



Proposed Dividing Line for 911 Fee


